Inna Mikhailets. Introductory article

My name is Inna. I am a designer; I’m creating knitted clothing, accessories and interior
design items. | offer my services to people who love quality and beautiful handmade things.

I love yarn and knitting itself, it's a real pleasure for me. | like not only creating individual
things but also photographing yarn, the knitting process and, of course, the result — the
completed item! And I always publish images of the best pieces to my own blog.

Delivery details

Delivery is carried out via international airmail from Ukraine. Delivery time is about 2-3
weeks.

International shipments can be delayed for any number of reasons out of my control. If a
shipment does not arrive within four weeks, please inform me so that I can sort out the problem
with you.

Returns & exchanges
Returns and exchanges are welcome within 14 days after your receiving the parcel.
If a package is returned for no reason, i.e. address was unknown or the package was not
claimed, the original purchase cost will be reimbursed minus costs for return postage.
The following items can't be returned or exchanged because of the nature of these items.
Unless they arrive damaged or defective, | can't accept returns for:
e Custom or personalized orders
¢ Digital downloads
The buyers are responsible for any customs and import duties that may apply in their
country.

I hope you’ll like my pieces. Waiting for our cooperation!



